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" The MAILING DATE of this communication appears on the cov r sheet with the correspondence address - 
Period for Reply 

A SHORTENED STATUTORY PERIOD FOR REPLY IS SET TO EXPIRE 3 MONTH(S) FROM 
THE MAILING DATE OF THIS COMMUNICATION. 

- Extensions of tinrie may be available under the provisions of 37 CFR 1.136(a). In no event, however, may a reply be timely filed 
after SIX (6) MONTHS from the mailing date of this communication. 

- If the period for reply specified above is less than thirty (30) days, a reply within the statutory minimum of thirty (30) days will be considered timely. 

- If NO period for reply is specified above, the maximum statutory period will apply and will expire SIX (6) MONTHS from the mailing date of this communication. 

- Failure to reply within the set or extended period for reply will, by statute, cause the application to become ABANDONED (35 U.S.C. § 133). 

- Any reply received by the Office later than three months after the mailing date of this communication, even if timely filed, may reduce any 
earned patent term adjustment. See 37 CFR 1.704(b). 

Status 

1 )IS Responsive to communication(s) filed on 12 February 2003 . 
2a)S This action is FINAL. 2b)n This action is non-final. 

3) n Since this application is in condition for allowance except for formal matters, prosecution as to the merits is 

closed in accordance with the practice under Ex parte Quayle, 1935 CD. 11, 453 O.G. 213. 
Disposition of Claims 

4) 13 Claim(s) 19-39 is/are pending in the application. 

4a) Of the above claim(s) is/are withdrawn from consideration. 

5) 0 Claim(s) is/are allowed. 

6) !3 Claim(s) 19-39 is/are rejected, 
?)□ Claim(s) is/are objected to. 

8) n Claim(s) are subject to restriction and/or election requirement. 

Application Papers 

9) 0 The specification is objected to by the Examiner. 

10) 0 The drawing(s) filed on is/are: aO accepted or bO objected to by the Examiner. 

Applicant may not request that any objection to the drawing(s) be held In abeyance. See 37 CFR 1.85(a). 

11) 0 The proposed drawing correction filed on is: 3)0 approved b)n disapproved by the Examiner. 

If approved, con-ected drawings are required in reply to this Office action, 

12) 0 The oath or declaration is objected to by the Examiner. 
Priority under 35 U.S.C. §§119 and 120 

13) 0 Acknowledgment is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d) or (0- 

a)nAII b)n Some*c)n None of: 

1 .□ Certified copies of the priority documents have been received. 

2. n Certified copies of the priority documents have been received in Application No. . 

3. n Copies of the certified copies of the priority documents have been received in this National Stage 

application from the International Bureau (PCT Rule 17.2(a)). 
* See the attached detailed Office action for a list of the certified copies not received. 

14) 0 Acknowledgment is made of a claim for domestic priority under 35 U.S.C. § 1 1 9(e) (to a provisional application). 

a) □ The translation of the foreign language provisional application has been received. 

15) 0 Acknowledgment is made of a claim for domestic priority under 35 U.S.C. §§ 120 and/or 121. 

Attach ment(s) 

1 ) 13 Notice of References Cited (PTO-892) 4) □ Interview Summary (PTO-41 3) Paper No{s). . 

2) D Notice of Draftsperson's Patent Drawing Review (PTO-948) 5) D Notice of Informal Patent Application (PTO-152) 

3) □ Information Disclosure Statement(s) (PTO-1449) Paper No(s) . 6) □ Other: 
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DETAILED ACTION 



Notice to Applicant 

1 . This connmunication is in response to the amendnnent filed 12 February 2003. 
Claims 1-18 have been canceled. Claims 19-39 are newly added. 



Specification 

2. The objection to the abstract is hereby withdrawn due to the amendment filed 12 
February 2002. 



Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 19-30 and 33-39 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Bosco et al. (5,191,522) in view of Lockwood (4,567,359) and 
Chapman et al. (6,526,386). 



(A) As per claim 19, Bosco discloses a method for storing, processing, and reporting 
information regarding a plurality of group insurance accounts using sales, underwriting, 
administration, and actuarial sub-systems (col. 28 lines 50-68) comprising: 
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(a) inputting and storing data concerning each group insurance account, 
including data on policyholders such as ennployers, unions, associations, and trustees, 
and address and industry type, coverage rate, participant restrictions, prenniums, 
commissions, clients, claims, products, producers, payments, bills, provisions, 
obligation conditions, exposure fees, income, schedules, and reinsurance in a relational 
database, wherein the relational database comprises a case subject category 
comprising tables that contain data on a case description, activity history, coverage 
available, policy level, participants, coverage in-force, billing, producers, and 
commissions, and a coverage subject category comprising tables that contain data 
concerning rules and options of the insurance products marketed by the enterprise, 
coverage, services, and funding methods (col. 10 lines 9-18, col. 29 lines 38-42 and 
lines 53-60, and col. 31 lines 12-51); 

(b) using the sales sub-system, comprised of specific stored program modules 
which are capable of inputting and processing data on the database, to process sales 
data to produce policyholder, coverage, rate, and participant data and to generate sales 
proposals outlining the coverage, rates, and restrictions for an account, wherein means 
are provided for modifying and accessing sales data in the database (col. 3 lines 36-45, 
col. 30 lines 7-18); 

(c) storing data related to the sales sub-system (col. 32 lines 40-47); 

(d) generating certificates of Insurance and participant Identification cards using 
an administration sub-system comprising means for processing administration data, 
wherein the administration data includes account or case information, wherein case 
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information includes all of the components of a plan of insurance for a client including 
the coverages included on a specific case, the case status, activity history, policy level, 
participants, coverage in force, billing, producers, and commissions (col. 6 line 22 to col. 
7 line 69, col. 22 lines 13-31, col. 30 lines 32-59, col. 32 lines 15-19); and 

(e) communicating, accessing, and modifying data stored in the database to 
administer the insurance policy (col. 29 lines 48-59) by: 

(1) using a sales tracking program module to track data on renewals, 
cancellations, and additions to existing policies including tracking the case history with 
the insurer from initial contact, wherein at the conclusion of a policy period, accounting 
must be performed to determine the case's financial status, wherein reserve 
requirements are calculated and refunds become due, wherein the retrospective 
accounting program module automates the routine calculations that are necessary at 
the end of an accounting period for each case, wherein the module allows for alternate 
funding and monthly accounting minimum premium plans, wherein a prospective pricing 
program module performs the routine calculations necessary to determine premium 
needs for a prospective policy period for each case, wherein the rates can be 
determined and updated as necessary (reads on "supplying a renewal rate" and 
"updating the insurance policy by replacing the premium rate with the renewal rate in 
the database) (col. 27 lines 10-40, col. 23 lines 30-45), wherein the following dates are 
tracked within the database, application date, case date, important processing dates, 
date of status per case, policy dates, accounting date (col. 6 lines 39-46 and lines 59- 
65, col. 7 lines 45-51 and lines 58-62, col. 8 lines 42-51 , col. 25 lines 43-54). 
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Bosco fails to disclose receiving approval of the proposal. Lockwood discloses a 
terminal for asking the customer if he or she wishes to make a purchase of an insurance 
quotation (col. 5 line 31 to col. 6 line 33). At the time the invention was made, it would 
have been obvious to one of ordinary skill in the art to include the aforementioned 
feature within the method of Bosco with the motivation of verifying the customer wishes 
to purchase the insurance policy (Lockwood; col. 5 line 31 to col. 6 line 33). 

Bosco fails to expressly disclose if the anniversary date is within a predetermined 
number of days of the renewal date, updating a policy renewal status. 

Chapman includes automatically extracting data from a main database used for 
underwriting and claims handling for an insurance carrier to automatically flag at least 
one expiring policy stored on the central computer in the main database, wherein a 
policy is considered to be expiring from the date on which it is determined that the policy 
is expiring through the date on which the policy is cancelled or officially determined to 
no longer be expiring, wherein a list of expiring policies is generated automatically by 
the system using a software interface running on the central computer to compare the 
cancellation date of each policy of insurance with the current date, wherein the 
cancellation date of each policy of insurance is stored in a table in the "Expiration_Date" 
field, wherein a SQL query selecting one or more fields including the policy number field 
where the system date equals the Expiration_Date field (reads on "anniversary date" 
and "renewal date") will retrieve the data records relating to all expiring policies of 
insurance on which action must be taken, wherein a Tolicy_Status" field is edited 
including renewal data such as the date on which the policy is renewed, and details 
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regarding payments of premiums that are made, wherein an insurance carrier optionally 
verifies compliance with its underwriting standards in the case of a renewal policy (col. 3 
lines 1-16, col. 4 lines 3-13, col. 5 line 13 to col. 6 line 67, col. 7 line 14 to col. 8 line 28). 

At the time the invention was made, it would have been obvious to one of 
ordinary skill in the art to include the features of Chapman within the method of Bosco 
with the motivation of providing substantial time and cost savings by reducing 
interaction with insurance personnel during the insurance renewal process (Chapman; 
col. 1 lines 23-28) by automatically flagging policies which need to be renewed. 

In addition, insofar as Applicant recites "at least some of the following...", it is 
irrelevant whether or not Bosco, Lockwood, or Chapman disclose every single 
parameter recited in the claim. 

(B) As per claim 20, Lockwood discloses asking the customer if he or she wishes to 
make a purchase of an insurance quotation (col. 5 line 31 to col. 6 line 33). 

(C) As per claim 21, Bosco discloses processing underwriting data comprising case 
tracking means for tracking and logging tasks associated with each account after sale 
(col. 30 lines 18-31 ). It is noted that Bosco's "processing underwriting data after the 
sale of an insurance policy", would include "receiving approval... from the insurance 
company" because the policy would have to be agreed to by the insurance company 
prior to being issued. 
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(D) As per claim 22, Bosco discloses communicating pertinent information to a client 
regarding coverage records, wherein at the conclusion of a policy period, the financial 
status of the case is determined and retention as well as reserve requirements are 
calculated and refunds are due, and wherein a prospective policy program module 
determines premium needs for a prospective policy period for each case and the rates 
can be determined and updated as necessary (col. 27 lines 10-40), wherein bills are 
generated at specified intervals for each account or account participant, and wherein 
payment of bills are recorded and validated (col. 30 lines 32-60). 

It is respectfully submitted that Bosco discloses determining the financial status 
of a case and the rates for that case at the conclusion of a policy and then generates a 
bill for that account. Furthermore, it is noted that when a customer pays a bill, the 
customer receives coverage under an insurance policy, and also accepts the policy by 
paying the bill. If the customer did not pay the bill, the customer would not receive 
coverage, and would not be accepting the rate. Therefore, it is respectfully submitted 
that a client's payment of the bill constitutes approval of a rate. The skilled artisan 
would have found this an obvious modification within the method taught collectively by 
Bosco, Lockwood, and Chapman with the motivation being to ensure a customer agrees 
to a new insurance rate at the end of a policy. 

(E) As per claims 23-24, Bosco discloses: 

(a) providing a direct feed of data regarding rates to the billing modules (col. 24 
lines 16-20); 
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(b) supporting various list bill applications by creating, storing, and maintaining 
detailed records on an individual's coverage selections, benefit levels, and status (col. 
24 lines 20-30); 

(c) generating premium statements for policy holders using a self-administered 
billing module, wherein the bills are generated on a stated frequency or specified 
interval (reads on "billing date") which reflects the coverage, bill mode, bill categories, 
rate stmcture, and bill location, wherein the bills report census, payroll, and premium 
data including any prior adjustments (col. 24 lines 50-61 and col. 30 lines 32-60); 

(d) wherein billing data is stored in a table format of a database, wherein each 
policy is associated with a bill, wherein a bill entity within the database is a request for 
payment of contractual amounts due for services and/ or insurance, wherein the entity 
identifies the billee (client and/or covered person) and includes a system assigned bill 
number (col. 2 lines 52-60, col. 5 lines 52-65, col. 6 lines 47-57); and 

(e) wherein a policy bill entity exists in the database which identifies the specific 
policy for which a bill has been generated for the collection of monies due, wherein this 
entity reflects the fact that more than one bill may be required to collect money under a 
single policy (i.e., multiple coverages grouped under one policy but billed separately), 
and wherein a bill may also represent money due on more than one policy (col. 8 lines 
52-58). 

Bosco is entirely silent as to the function of if a previous bill having the same 
billing data has been issued, then generating a duplicate of the previous bill. However, 
it is respectfully submitted that a billing system would typically generate a duplicate of a 
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bill if that bill not been paid, and the skilled artisan would have found it an obvious 
modification to include generating a duplicate bill within the method taught collectively 
Bosco, Lockwood, and Chapman with the motivation of increasing the efficiency and 
reducing the time to generate bills (Bosco; col. 2 lines 39-45) thus ensuring an 
insurance company is paid by customers for insurance coverage. 

(F) As per claim 25-27, Bosco discloses: 

(a) a collection module for receiving payment for products and services renders, 
wherein the collection module accepts, validates , and records monies collected, 
wherein payments can be collected directly by wire transfer (col. 25 lines 25-32, col. 30 
lines 32-59); 

(b) a reconciliation program module for collecting premium, fee, or income 
payments, wherein the reconciliation program reconciles monies at the client level, and 
wherein premium and service fee payments are internally tabulated to verify that the 
paid amount by the client balances to that reported or billed less any adjustments and 
any outstanding balance is noted by the system (col. 25 lines 33-42); 

(c) a premium allocation program module to process payments to the correct line 
of business and coverage type, wherein the premium allocation is internally performed 
according to the amount of premium paid, coverage type, accounting date, rating 
method, and census input (col. 25 lines 43-54); and 

(d) a commission fee payment program module to create and maintain producer 
records and schedules, to calculate commission and fee payments (based on a specific 
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schedule), and to provide the producer with a detailed accounting of transactions, 
wherein the commission schedule is applicable to a funding method, wherein the 
commissions are calculated based on those due on each account (col. 19 lines 26-30, 
col. 25 lines 55-63, col. 30 lines 32-59). 

(G) As per claim 28, Bosco discloses: 

(a) using an automated correspondence program module to communicate and 
distribute mailings and coverage records, wherein the module can identify those to 
whom statutory, product, legislative, and other insurance information should be 
conveyed, and then selectively disseminating the desired correspondence (col. 27 lines 
29-40); 

(b) using a proposals module to generate proposals outlining the coverages, 
rates, and restrictions of the insurer's quote (col. 24 lines 3-8); 

(c) generating reports for notifying personnel of tasks to be performed (col. 30 
lines 18-31); 

(d) using a financial reporting means for providing premium and claim 
information (col. 30 lines 60-69); and 

(c) wherein data is transferred between modules and with the relational 
database (col. 21 line 50 to col. 22 line 7). 

(H) As per claims 29-30, Bosco discloses determining and updating rates as is 
necessary using a prospective pricing program module to perform the routine 
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calculations (col. 27 lines 22-28). The remainder of claims 29-30 were addressed 
above in the rejection of claim 1, and incorporated herein. 

(I) Claim 33 differs from method claim 1 by reciting system elements, namely, a user 
interface and a database. As per these elements, Bosco discloses: 

(a) a plurality of workstations, each workstation comprising means for inputting 
data, means for displaying data, and means for selecting, accessing, and interacting 
with the memory means, wherein the means for displaying data is a data display screen 
(col. 23 lines 4-17 and col. 29 lines 38-42); and 

(b) a database for storing data concerning a group insurance account (col. 28 
lines 55-65). 

The remainder of claim 33 repeats the same limitations as claim 1 , and is 
therefore rejected for the same reasons given for claim 1 , and incorporated herein. 

(J) As per claim 34, Bosco discloses a printing means for producing printed standard 
contracts outlining policy provisions, conditions and obligations, and other provisions, 
and a printing means for producing printed individual participant certificates outlining 
selected coverage and conditions (col. 30 lines 31-59 and col. 31 line 10-11). 

(K) As per claim 35, Bosco disclosed processing data including communicating with 
data storage means including the relational database and means for accessing, 
capturing, and modifying sales, underwriting, administration, and actuarial data using 
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program modules stored in sub-systems (col. 2 lines 5-25, col. 28 lines 50-69, col. 29 
lines 1-44), wherein the modules include the Sales Tracking, Proposals, and Customer 
Support functional program modules shown in FIG. 11, wherein the proposal module 
generates sales proposals, the Case Tracking, Rating, and Field Bulletin functional 
program modules, the Case Management, Participant Records, Contract Certificate 
Issue, Estimated Bills, Self Administration Bills, List Bills, Individual Bills, Service 
Billing, Collection, Reconciliation, Premium Allocation, Commission Fee Payment, and 
Financial Reporting functional program modules, wherein the list bills module 
accommodates billing for small group participants to reflect each participant's elected 
coverage, benefits, class, and premium due for that period, and the Experience 
Reporting, Reinsurance Management, Product Development, and Financial Reporting 
program modules (col. 22 lines 40-56, col. 24 lines 3-8 and 62-69). 

In addition, insofar as Applicant recites "at least some of the following 

modules...", it is irrelevant whether or not Bosco, Lockwood, or Chapman disclose 

every single parameter recited in the claim. 

(L) Claims 36-39 repeat the same limitations as claims 23, 25, and 27-28, and are 
therefore rejected for the same reasons given for those claims, and incorporated herein. 

5. Claims 31-32 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Bosco et al. (5,191,522) in view of Lockwood (4,567,359). 
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(A) As per claim 31 , Bosco discloses a method for storing, processing, and reporting 
information regarding a plurality of group insurance accounts using sales, underwriting, 
administration, and actuarial sub-systems (col. 28 lines 50-68) comprising: 

(a) inputting and storing data concerning each group insurance account, 
including data on policyholders such as employers, unions, associations, and trustees, 
and address and industry type, coverage rate, participant restrictions, premiums, 
commissions, clients, claims, products, producers, payments, bills, provisions, 
obligation conditions, exposure fees, income, schedules, and reinsurance in a relational 
database, wherein the relational database comprises a case subject category 
comprising tables that contain data on a case description, activity history, coverage 
available, policy level, participants, coverage in-force, billing, producers, and 
commissions, and a coverage subject category comprising tables that contain data 
concerning rules and options of the insurance products marketed by the enterprise, 
coverage, services, and funding methods (col. 10 lines 9-18, col. 29 lines 38-42 and 
lines 53-60, and col. 31 lines 12-51); 

(b) using the sales sub-system, comprised of specific stored program modules 
which are capable of inputting and processing data on the database, to process sales 
data to produce policyholder, coverage, rate, and participant data and to generate sales 
proposals outlining the coverage, rates, and restrictions for an account, wherein means 
are provided for modifying and accessing sales data in the database (col. 3 lines 36-45, 
col. 30 lines 7-18); 

(c) storing data related to the sales sub-system (col. 32 lines 40-47); 
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(d) generating certificates of insurance and participant identification cards using 
an administration sub-system comprising means for processing administration data, 
wherein the administration data includes account or case information, wherein case 
information includes the all of the components of a plan of insurance for a client 
including the coverages included on a specific case, the case status, activity history, 
policy level, participants, coverage in force, billing, producers, and commissions (col. 6 
line 22 to col. 7 line 69, col. 22 lines 13-31, col. 30 lines 32-59, col. 32 lines 15-19); and 

(e) communicating, accessing, and modifying data stored in the database to 
administer the insurance policy (col. 29 lines 48-59) including producing individual list 
bills and generating individual premium statements noting such variables as elected 
coverage, benefit levels, status, and premium due and using a billing program module 
(col. 25 lines 3-1 4); and 

(f) wherein the stored program modules, such as the sales and billing program 
modules are capable of inputting and processing data onto the single relational 
database (col. 3 lines 35-45), wherein all of the program modules are able to access the 
single database structure thus eliminating redundant data capture (col. 2 lines 5-25). 

Bosco fails to disclose receiving approval of the proposal. Lockwood discloses a 
terminal for asking the customer if he or she wishes to make a purchase of an insurance 
quotation (col. 5 line 31 to col. 6 line 33). At the time the invention was made, it would 
have been obvious to one of ordinary skill in the art to include the aforementioned 
feature within the method of Bosco with the motivation of verifying the customer wishes 
to purchase the insurance policy (Lockwood; col. 5 line 31 to col. 6 line 33). 
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(B) As per claim 32, Bosco disclosed processing data including communicating with 
data storage means and means for accessing, capturing, and modifying sales, 
undenA^riting, administration, and actuarial data using program modules stored in sub- 
systems (col. 2 lines 5-25, col. 29 lines 1-44), wherein the modules include the Sales 
Tracking, Proposals, and Customer Support functional program modules shown in FIG. 
1 1 , wherein the proposal module generates sales proposals, the Case Tracking, 
Rating, and Field Bulletin functional program modules, the Case Management, 
Participant Records, Contract Certificate Issue, Estimated Bills, Self Administration 
Bills, List Bills, Individual Bills, Service Billing, Collection, Reconciliation, Premium 
Allocation, Commission Fee Payment, and Financial Reporting functional program 
modules, wherein the list bills module accommodates billing for small group 
participants to reflect each participant's elected coverage, benefits, class, and premium 
due for that period, and the Experience Reporting, Reinsurance Management, Product 
Development, and Financial Reporting program modules (col. 22 lines 40-56, col. 24 
lines 3-8 and 62-69). 

In addition, insofar as Applicant recites "at least some of the following 

modules...", it is irrelevant whether or not Bosco or Lockwood disclose every single 

parameter recited in the claim. 



Response to Arguments 
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6. Applicant's arguments with respect to claim 19-39 have been considered but are 
moot in view of the new ground(s) of rejection. 

Conclusion 

7. The prior art made of record and not relied upon is considered pertinent to the 
Applicant's disclosure. The cited but not applied prior art teaches image storage and 
retrieval in insurance processing (4,553,206), a system for vending insurance policies 
(5,845,256), a system for registering insurance transactions and communicating with a 
home office (5,903,873), and a system for calculating occasion dates and converting 
between different calendar systems (6,108,640). 

8. Applicant's amendment necessitated the new ground(s) of rejection presented in 
this Office action. Accordingly, THIS ACTION IS MADE FINAL. See MPEP 

§ 706.07(a). Applicant is reminded of the extension of time policy as set forth in 37 
CFR 1.136(a). 

A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
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the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the date of this final action. 

9. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Carolyn Bleck whose telephone number is (703) 305- 
3981 . The Examiner can normally be reached on Monday-Thursday, 8:00am - 5:30pm, 
and from 8:30am - 5:00pm on alternate Fridays. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Joseph Thomas can be reached at (703) 305-9588. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the Receptionist whose telephone number is (703) 
306-1113. 

10. Any response to this action should be mailed to: 



Commissioner of Patents and Trademarks 
Washington, D.C. 20231 



Or faxed to: 



(703) 305-7687 



[Official communications; including After Final 
communications labeled "Box AF"] 



(703) 746-8374 



[Informal/ Draft communications, labeled 
"PROPOSED" or "DRAFT"] 
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Hand-delivered responses should be brought to Crystal Park 5, 2451 Crystal Drive, 
Arlington, VA, 7th Floor (Receptionist). 



CB 

April 9, 2003 




. JOSEPH THOMAS 
TKHN0L06Y CEMTER 3600 



